
Creating	an	account	with	“My	Digital	Hand”	
1. Go	to	https://www.mydigitalhand.org/	and	click	“Sign	Up	for	Free”	

	
	

	

	 	



2. Select	the	Student	button	
	
	

	

	 	



	
3. Select	“University	of	North	Carolina	at	Chapel	Hill”	from	the	pulldown	

menu	under	“School	Name”	
	
	

	
	
	
	
	

	

	 	



	

4. Enter	your	school	email	address	when	prompted	and	select	“Next”.		It	is	
important	that	you	use	the	email	address	that	is	associated	with	your	
onyen	and	not	your	departmental	email	address.	For	example,	enter	
balabanr@live.unc.edu,	not	rita.balaban@cs.unc.edu.	
	
	

	

	 	



5. Select	“EconAid	Center”	from	the	pulldown	menu	under	“Class	1”.	
	
	

	
	
	
	
	
	

	

	 	



Your	screen	should	look	like	this	after	you	have	selected	EconAid	Center.		
Select	“Next”.	
	
	

	

	 	



6. You	will	be	guided	to	the	following	screen.	Enter	your	real	first	and	last	
name	into	the	prompts.	The	“Display	Name”	field	is	optional	–	use	it	if	you	
want	the	staff	members	to	call	you	something	other	than	your	first	name.	
Type	a	password	that	you’ll	remember.	When	you’re	finished,	select	the	
“Create	Your	Account	Now”	button.	
	
	

	

	

	

	

	

	



If	you	are	successful,	you	will	see	the	following:	
	

	

	 	



7. Check	your	email,	and	find	the	confirmation	email	shown	below.	The	email	
subject	should	be	“Confirm	your	My	Digital	Hand	account.”	View	the	email	
and	select	the	link	as	shown	below.	
	

	
8. Click	on	the	“Confirm	Email”	button.	

	

	
	
Now	that	you	have	successfully	created	your	account,	you	are	ready	to	ask	
for	help	during	office	hours.		These	instructions	are	provided	on	the	next	
page.	



Asking	for	Help	during	office	hours.	
	

1. Log	on	to	https://www.mydigitalhand.org/	(or	return	to	the	home	page)	
and	select	the	“EconAid	Center”	course.	When	you	log	on,	you	can	see	
which	staff	members	are	currently	in	the	EconAid	Center	and	which	subject	
they	can	help	you	with.	Under	each	instructor’s	name	will	be	a	message	
saying	whether	they	are	“available”,	“helping	a	student”,	or	“away”.	
	

2. For	us	to	best	serve	you,	list	all	ECON	courses	in	which	you	are	currently	
enrolled	in	the	“Your	Tagline”	field.	Click	“Update	Tagline”	to	save	changes.	
	

3. Now	it’s	time	to	raise	your	digital	hand	to	indicate	that	you	want	help	by	
clicking	the	“Get	Help	Now”	button.	
	

	



	
4. A	popup	will	appear	asking	for	more	information	about	why	you	are	visiting	

the	EconAid	Center.	Fill	in	as	much	information	as	possible	and	click	submit.	
	

	
	

5. When	you	submit	the	form,	a	ticket	is	opened	for	you	and	is	immediately	
sent	to	the	instructors	in	the	EconAid	Center.	As	soon	as	an	instructor	is	
free	to	help	you,	you	will	receive	a	notification	on	your	My	Digital	Hand	
home	page.	When	you	see	the	message,	please	proceed	immediately	to	the	
instructor’s	table	in	the	EconAid	Center.	
	

	



	
	

6. After	the	instructor	helps	you,	he	or	she	will	close	the	ticket.	Before	exiting	
the	EconAid	Center,	please	leave	feedback	on	your	experience	by	
answering	our	brief,	3	question	survey.	The	survey	will	appear	on	your	
screen	when	you’re	finished	getting	help.	Alternatively,	you	can	always	find	
the	survey	by	clicking	on	the	“History”	tab.	
	

	
	

7. Once	you	have	left	your	feedback,	you	can	either	close	your	browser	or	
logout	of	My	Digital	Hand.	
	
If	there	is	high	demand	in	the	EconAid	Center,	then	we	will	try	to	limit	
interactions	to	10	minutes	each.	We	kindly	ask	that	if	you	wish	to	receive	
more	help	from	the	instructor,	that	you	renter	the	queue	by	submitting	
another	help	ticket.			


